PRIVACY POLICY
GENERAL PROVISIONS

UAB ,Esspo®, legal entity identifier: 154167210, registered office address: J. Biliuno str. 17, LT-
29111 Anyksciai, tel. 370 381 58009, el. p. info@esspo.lt, (hereinafter — the Company), is
committed to protect and respect your privacy. Please read this Privacy Policy of the website
of https://www.esspo.lt (hereinafter — the Privacy Policy) in order to understand why and how
we collect your data and how we are going to use them.

WHICH YOUR PERSONAL DATA AND FOR WHAT PURPOSES ARE PROCESSED IN THIS
WEBSITE?

By filling in an inquiry form on this website, you can get an offer for products designated for you.
You communicate your name, e-mail address and telephone number in an inquiry. Such data
are forwarded by e-mail to the relevant sales unit of the Company. Such data are processed on
the basis of your consent that you give by submitting an inquiry.

The following data of our employees are processed on this website for your contacts with our
Company: the name, surname, position, telephone number and e-mail address. Such data are
processed on the basis of our legitimate interest.

In order to meet your expectations and offer the best experience while you visit our website, we
analyse your conduct during the website visit. We use specific instruments for tracking the
conduct of website visitors. See our Cookie Policy for more information. Your personal data
collected by cookies are processed on the basis of your consent.

HOW LONG DO WE PROCESS YOUR PERSONAL DATA?

Your data stated in your inquiries may be processed in the e-mail of our authorised employee
for up to 2 (two) years.

The data of our employees are processed on this website until the end of employment
relationships or until their position in our Company changes.

Whereas the tracking instruments belong to third parties, the data collected by their means are
stored for the time period set out by such third parties.

TO WHOM CAN WE DISCLOSE YOUR PERSONAL DATA?

We can disclose information about you to our employees, managers, intermediaries, service
providers, e.g., persons who provide marketing and IT services or sub-contractors, where that
is reasonably necessary for the purposes specified in this Privacy Policy and the Cookie Policy.

In addition, we can disclose information about you:
e where that is necessary according to law;
e to protect our rights or legitimate interests.

This website uses third-party services and referrals to the websites of third parties. See
our Cookie Policy for more information.

Your personal data will not be transmitted to any third country and/or international organisation.
YOUR RIGHTS

You, as a subject of personal data, have the following rights:

1. Right to access your personal data. You have the right to get from us a confirmation
whether we process your personal data. Where we process your personal data, you
have the right to access the personal data processed along with certain additional
information. Such additional information includes personal data processing purposes,
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personal data categories and personal data recipients. We will provide you with a
copy of your personal data, if that does not violate the rights and freedoms of other
persons.

. Right to request rectification of your personal data. You have the right to revise any
inaccurate personal data concerning your and, considering the processing purposes,
supplement any incomplete personal data concerning you.

. Right to request the erasure of your personal data. You may exercise this right where:
(i) the personal data are no longer necessary in relation to the purposes for which
they were collected or otherwise processed; (ii) you withdraw your consent and there
is no other legal basis to process the data; (iii) you object to the processing of
personal data according to the rules set out in applicable data protection legislation;
(iv) personal data are processed for direct marketing purposes, or (v) the personal
data were processed unlawfully. Please note that you will not be able to exercise this
right in certain cases due to applicable exceptions. Such exceptions cover the cases
when the processing of personal data is necessary in order to: (i) exercise the
freedom of expression and information; (ii) for compliance with legal obligations
compulsory to us; or (iii) for the establishment, exercise or defence of legal claims.

. Right to restrict the data processing. This right may be exercised in the following
cases: (i) when you contest the accuracy of the personal data; (ii) when the personal
data are processed unlawfully, however, you are not willing to have them erased; (iii)
when the personal data are no longer necessary for the purposes of the processing,
but you request them for the establishment, exercise or defence of legal claims, or
(iv) you object to their processing for the purpose of public or legitimate interest
pending the verification of the ground of your objection. Where the personal data
processing is restricted on this basis, we can continue storing your personal data,
however, we will no longer process them, except in the following cases: (i) with your
consent; (ii) for the establishment, exercise or defence of legal claims; (iii) for the
protection of rights of other natural or legal persons; or (iv) for reasons of substantial
public interest.

. Right to object to the processing of your personal data for the reasons relating to your
specific situation, however, only to the extent your personal data are used for public
interest purposes or for our legitimate interests or those of a third party. Where you
object to this, we will discontinue personal data processing actions, except in the
cases when we can prove that the data are processed for compelling legitimate
grounds which override your interests, rights and freedoms or for the establishment,
exercise or defence of legal claims.

. Right to object to the processing of your personal data for direct marketing purposes
(including profiling for direct marketing purposes). Where you object to this, we will
discontinue the processing of your personal data for this purpose.

. Right to data portability. In the cases where the legal basis for processing of personal
data is (i) your consent or (ii) contract performance or the actions carried out on your
request before concluding a contract.

. Right to obtain your personal data in a structured, commonly used and machine-
readable format. However, you will not be able to exercise this right where it can have
a negative impact on the rights and freedoms of other persons.

. If you believe that we infringe data protection legislation in the processing of your
personal data, you have the right to submit a complaint to the State Data Protection
Inspectorate, office address: A. L. Sapiegos g. 17, 10312 Vilnius, https://vdai.lrv.It, e-

mail: ada@ada.lt.

10.You have the right to withdraw your consent for the processing of your personal data

at any time. The withdrawal of your consent will have no impact on the lawfulness of
data processing before the withdrawal.
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HOW TO CONTACT US?

We are always willing to get feedback from our clients.

Do not hesitate to contact us if:
e you have any questions or feedback concerning our Privacy Policy or Cookie Policy;
e you want that we should stop processing your personal data;

e you want to exercise the rights you have as a subject of personal data or submit an
inquiry or complaint.

You can contact us on the issues of processing of your personal data and the exercise of your
rights by e-mail info@esspo.lt or in writing by sending application / complaints / feedback to the
address: J. Biliuno str. 17, LT-29111 Anyksciai.

CHANGES TO THE PROVISIONS ON THE PROTECTION OF YOUR PRIVACY

We revise our Privacy Policy and the Cookie Policy regularly so that they reflect how we process
your data. Any significant changes will be notified on the website, therefore, it is advisable to
access this Privacy Policy regularly so that you are always informed about the measures we
apply to ensure your privacy. This version of the Privacy Policy was updated on
5 February 2024.



